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The Top 5 EPM Live Advantages

1) Save Time and Money

e Affordable pay-as-you-go monthly fees allow your organization (regardless of size) to get

started immediately and only pay for what you need when you need it.

e Zero up-front (infrastructure) investments. EPM Live manages all hardware, databases,

hardware maintenance and ongoing (labor) support costs.
2) Minimize Risk

e More predictable monthly and annual costs requiring zero long-term commitments. Cancel

your service anytime.
e Goin-house with your data and EPM Live configuration whenever you want.
3) Improved Service Levels and Customer Support

e Reduces burden from internal IT resources to redirect efforts towards more strategic LOB

initiatives.

e Eliminates expensive dependence upon application availability, deployment, maintenance

and support issues.
4) Scalable

e Adjust to the growth of your business and add or remove users anytime, hassle-free.

e Freedom to adapt to the changing needs of the organization and upgrade anytime.

e Highly optimized and scalable environments allow you to grow your business and your

Zero up-front EPM Live deployments with zero disruption to the business.
infrastructure
Investments. EPM Live 5) Secure
manages all hardware,
databases, and ongoing e Enterprise class network with redundancies, stand-by power, back-ups and recovery
labor and hardware systems.

maintenance and support
e 100% application monitoring, up-to-date security and intrusion detection response to

eliminate network and application breaches and attacks.
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EPM Live is highly
scalable to meet the

needs of any
organization, from
small-scale
configurations to large-
scale global needs
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The EPM Live Commitment

Performance and Security

Our state-of-the-art data centers offer the latest in advanced security measures, environmental
control systems and fault tolerant power and networking. Our strategy provides both a highly secure
environment using role based permissions and a scalable network to deliver high-capacity

communications, as well as high-performance end user delivery.

Scalability

EPM Live is highly scalable to meet the needs of any organization, from small-scale configurations to
large-scale global needs. A highly efficient networking and operating environment allows us to build a

versatile backbone of hardware and services that will support programs of every size.

System Administration and Application Support

Our support team demonstrates our commitment to dynamic solutions that grow and change with
you. Our award winning core of system professionals, expert technologists and network engineers

provide 24/7 support to you when you need it.

On-Going System Maintenance and Monitoring

Our team of seasoned and highly skilled technology professionals minimizes downtime while
maximizing uptime and availability by monitoring and maintaining your systems 24/7 to safeguard

even the most business critical EPM operations.

Partner Deployment Support

The key to a successful ongoing deployment is through partners. The right partner will secure
long-term success for customers looking to make a significant investment of time and resources.
We're committed to developing and providing our customers with a deep talent pool of industry
experienced technology and business professionals to augment our world-class services. We'll provide
a diversity of services and solutions from third-party applications, as well as training our EPM Live

certified partners to give you the necessary momentum to achieve success.

A Higher Standard in EPM services

We provide industry best practices as well as flexible, highly customized services and solutions
designed to boost your success. Our business strategy fosters long-term, fortified relationships with

business partners and customers by delivering exceptional and vigilant services.

For more information call 1-866-391-3700
Or email info@epmlive,com
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